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Veeva RTSM is a fast, intuitive, and complete randomization and trial supply management solution designed  
to simplify complex processes and expedite clinical trials. The extensive feature set allows Veeva RTSM to  
scale and support a spectrum of different trial design needs and complexities across all therapeutic areas.

We understand that sometimes sponsors may only require randomization capabilities and not full trial supply 
management; this is fully supported by Veeva RTSM. The system is modular and highly configurable; therefore, 
any trial supply management features can easily be switched off. This provides sponsors with a robust, reliable, 
cost-effective ‘randomization only’ option.

‘Randomization Only’ Key Features
Veeva RTSM ensures this critical transaction is completed with timeliness and precision.

• Available randomization schemas: simple, blocked, stratified (single or multi-variable), dynamic/minimization,  
forced, and adaptive. 

• Supports re-randomization 

• Easily configure eligibility, stratification, and other related questions to randomize subjects appropriately

• Supports screening and randomization capping 

• Prevents duplicate data entry during screening and randomization through connectivity with Veeva EDC  
or 3rd party EDC solutions

Benefits
• Everything you need and only what you need: modular solution allows you to only use and pay for the functionality  

you need when you need it

• No compromises: flexible configuration options combined with appropriate customizations achieves the 
randomization design you want.

• Exceptional service delivery: proactive project management, communication, and guidance from Veeva RTSM  
experts at every stage of your trial

‘Randomization Only’
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Additional Key Features

Rapid Setup Processes
Modular and highly configurable software enables customers to achieve faster study set-up timelines, especially  
for ‘randomization only’ designs.

Emergency Unblinding
Permitted users can break the blind in an emergency with both blinded and unblinded notifications available.  
Emergency unblinding can also be provided as a backup service by the 24/7/365 help desk.

Biostatistics Services
Dedicated RTSM biostatisticians support randomization list upload and verification. Option for Veeva to generate  
a list on behalf of a customer and provide additional consulting services.

User-friendly Interface
The interface is simple and easy-to-use with role and permission-based access. It is purposely designed to minimize  
the number of clicks to complete common tasks and improve the accuracy of site data entry.

Accessible Reporting
Intuitive filterable interfaces allow users to target what information they need to report on when they need it: review 
details on screen or export on demand.

Service Expertise
Veeva RTSM is delivered by a services team focused on customer success. The team has a deep understanding of 
RTSM best practices, system configuration, and validation. During set up they work closely with customers to implement 
with speed and accuracy. Throughout trial execution, the project manager and 24/7/365 help desk provide ongoing 
expertise and support.
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